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INVITATION AND ACKNOWLEDGMENT

It is our pleasure and honor to invate you to participate in the 7th International Convention on Quality — JUSK 2010.
We look forward to sharing the experience and knowledge of all Convention participants in regard to the main issues
that QM is facing today and will face tomorrow. The Convention will examine the most important topics occuring
today's QM, with an eye to conneting this management more closely to decision makers and their strategic issue.
The focus will be on how quality managers can lead in preventing waste, reducing expenses, increasing savings and
influencing the bottom line, all by using familiar and cutting-edge quality methodology.

The UASQ (United Association of Serbia for Quality), Belgrade, wishes to thank all the organizations and companies
for their kind contributions and support in organizing the 7th International Convention on Quality - JUSK 2010}
This traditionally JUSK ICQ will be held in first week of June, between 31st May and 3rd June, 2010 in Belgrade,
Serbia.

MAIN PATRON
Carlsberg Srbija doo., Beograd.

MAIN SPONSORS:

Ministry of Science and Tehnological Development; National Institute for Metrology; Energoprojekt Oprema;
Velefarm ad; Hemofarm obezbedenje kvaliteta; Apoteka Beograd; Energoprojekt Entel; Apoteka Subotica;
Elektroprivreda Kosmet; Panonske termolektrane; Vin¢a Biro za sertifikaciju; Tehnicki fakultet — Zrenjanin; Metalac
Holding — Gorniji Milanovac; JP Urbanizam — NS; HK Kru$ik — Valjevo; Drustvo medicinskih biohemi¢ara — Beograd;
Jugoinspekt — NS; Agencija za lekove; Veterinarski Institut — Kraljevo; TRZ — Kragujevac.

National Honorary Committee: .
Jelena Popovi¢, Dr. Dejan Krnjaji¢, M.Sc. Vida Zivkovi¢, Ivan Krsti¢, Prof. Dr. N. Hajdin, Prof. Dr. M. Nedeljkovi¢,
Prof. Dr. M. Milovancevi¢, Prof. Dr. A. Sedmak, Prof. Dr. V. Lu€anin, Prof. Dr. Lj. Tanovic, .

National Sponsors Honorary Committee: .
A. Radosavljevi¢, S. Vuleti¢, M. Jakovljevi¢, V. Zivkovi¢, B. Sladi¢, S. Hadzi-Arsi¢, B. Oluji¢, S. Stojanovi¢, R.
Rakovi¢, Z. Obradovi¢, P. Popovi¢, D. Dordevi¢, D. Lazi¢, N. Majki¢, M. Lukovi¢, V. Marinkovié.

Prof. Dr. Vidosav D. MAJSTOROVIC, President of UASQ
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The 7th International Convention on Quality — JUSK 2010
CHAIRS CONFERENCES OF INTERNATIONAL UASQ CONVENTION 2010
PREDSEDNICI KONFERENCIJA MEDUNARODNE KONVENCIJE JUSK-a 2010
The UASQ wishes to thank all the colleagues as eminent international and national experts for their kind
contribution and support in organizing the Conferences of Convention as Chairs.
Nacionalna organizacija za kvalitet (JUSK) se posebno zahvaljuje eminentnim domacim i medunarodnim
ekspertima za neizmeran li¢ni doprinos, kao Predsednika, pripremi Konferencija Konvencije.

Prof. dr loannis ANGELLI, Slavka BACKOVIC-JEREMIC, Doc. dr Carisa BESIC, Mr Srdan BOGETIC, Aleksandar
BREDAN, Prof. Dr Svetlana IGNJATOVIC, Mr Milan IVANOVIC, Prof. dr Bata KAMBEROVIC, Dr Dusan KOSTOSKI,
Mr Nikola DOKMANOVIC, Prof. dr Branislav DONFRID, Bosko DIMITRIJEVIC, Lucija DUJOVIC, Mr ph spec.
Jovanka FRANETA, Prof. dr Dejan DPORDEVIC, Mr Jugoslav DPORDEVIC, Vladimir GAVRILOVIC, Prof. dr Danilo
GOLIJANIN, Jelica GRAHOVAC, Mr Milan IVANOVIC, Dr Miroljub JEFTIC, Dr Branislav JAKIC, Prof. dr Tomislav
JOVANOVIC, Dr Milena JOVASEVIC-STOJANOVIC, Mr Natalija JOVICIC-ZARIC, Prof. dr Miroslav KILIBARDA, Mr
ph Vukica KOCIC-PESIC, Dr Du$an KOSTOSKI, Prof. dr Marko KONTIC, Dr Dejan KRNJAJIC, Mr Miodrag
KULJANIN, Prof. dr Milenko HELETA, Antonije LAKETIC, Dugan LAZIC, Boris LASTRO, Milovan LUKOVIC, Prof. dr
Rado MAKSIMOVIC, Prof. dr Vidosav MAJSTOROVIC, Prof. dr Nada MAJKIC-SINGH, Prof. MSc Nenad
MARKOVIC, Prof. dr Valentina MARINKOVIC, Ljubomir PETROVIC, Prof. dr Radivoje MITROVIC, Mr Mirela
MITRIC, Mr Vidoje MORACANIN, Prof. dr Shinji NARUO, Prof. dr Angelina NIKODIJEVIC-LATINOVIC, Prof. dr
Ljiliana Tasi¢, Prof. dr Zvonko SAJFERT, Dr. Isacc SHEPS, Mr Branislav SLADIC, Svetomir SIMONOVIC, Prof. dr
Mirko SOKOVIC, Slobodan SOTIROV, Prof. dr Dragutin STANIVUKOVIC, Aleksandra STEFANOVIC, Dragana
STEVOVIC, Prof. dr Vojislav STOJILIKOVIC, Mr Zoran OBRADOVIC, Steva ORLIC, Mr Zoran PENDIC, Prof. dr
Snezana PEJCIC-TARLE, Mr ph spec. Gordana PEJOVIC, Ljubomir PETROVIC, Dr Predrag POPOVIC, Prof. dr
Dragida RANDIC, Doc. dr Vliadan RADLOVACKI, Doc. dr Jugoslav RADULOVIC, Mr spec. ph SneZana
VECERKOV-VUKMIROVIC, Dr Tanja VODNIK, Prof. dr Ljiljana VUJOTIC, Mr Dragan COCKALO, Prof. dr Gordana
USCEBRKA, Dr llija DEKIC, Dr Tatjana SIBALIJA, Malisa CUMIC, Sp. Predrag SAKOVIC, Mr Dragoljub SEVIC,
Doc. dr Dragan ZIKIC, Mr Vida ZIVKOVIC.

UASQ QUALITY LEADERS 2010
JUSK LIDERI KVALITETA 2010

Velefarm, Beograd; Fakultet tehnickih nauka, Novi Sad; Energoprojekt Entel, Beograd; Miekara, Subotica; Promont,
Beograd; Zdravlje Actavis, Leskovac; Panonske termo elektrane, Novi Sad; JP Zeleznice Srbije, Beograd; Nis
Rafinerija nafte, Pangevo; ADOC doo, Beograd; Galeb group, Sabac; Galenika, Zemun; Institut, Vinga; Institut za
higijenu i tehnologiju mesa, Novi Sad; AasEvrope, Beograd; JP Srbija gas, Novi Sad; Apotekarska ustanova, Novi
Sad,; JP Urbanizam, Novi Sad; EP Belt, Loznica; Pik BeCej; JKP Mediana, Nis; ViSa Zeleznicka $kola; Hemofarm
QA, Vr8ac; Alkaloid, Beograd; Zavod za zdravstvenu zastitu, Novi Sad; JP Putevi Srbije, Beograd; Agencija za
lekove, Beograd; Hemofarm Koncern Zorka Pharma; CIM College, Ni§; JP Elektrokosmet Pristina-Beograd,
Beograd; Apoteka Beograd, Beograd; Tehnicki fakultet Mihalo Pupin , Zrenjanin; Energoprojekt oprema, Novi
Beograd; Metalac, Gornji Milanovac;

HK Krusik, Valjevo; Drustvo medicinskih biohemicara Srbije, Beograd; Jugoinspekt Novi Sad, Novi
Sad; Apoteka Subotica, Subotica; Veterinarski specijalisticki institut, Kraljevo; Tehnicki remontni zavod,
Kragujevac; B.G. Pharm, Beograd; Direkcija za mere i dragocene metale, Beograd; Institut Torlak,
Beograd; NIS Naftagas-IMS, Novi Sad; Enoloska stanica, VrSac; Farmalogist, Beograd; Jugoinspekt,
Beograd; JKP Parkig Servis; RPK Kraljevo; PK Srbije; EPS-JP Termoelektrane Kosovo, Beograd
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HONORARY COMMITTEE
POCASNI KOMITET

Dr Branimir LOLIC, po¢asni predsednik JUSK-a, Bgd, Zoran MILIVOJEVIC, poéasni predsednik JUSK-a, Bgd,
Prof. dr Dragutin STANIVUKOVIC, poéasni predsednik JUSK-a, Bgd — Dr sci ph Olivera Laban-Bozic, JUSK,
Bgd, Jouslin BERTRAND, Former EOQ Secretary Generaly, Brussels — Milo§ BUGARIN, Predsednik PKS, Bgd - Mr
Lidija DIMITROVSKA, Makedonsko drustvo za kvalitet, Skoplie, MK - Milica DELEVIC, Direktor Kancelarije za
prdruzivanje EU, Bgd - Mr Vinset DEZER, Ambasador EU u Srbiji, Bgd - Mr sci. ph. Vukica KOCIC — PESIC, ADOK,
Srbija, Bgd - Vidosava DZAGIC, Podpredsednik PKS, Bgd - Mr sci. ph. Cvetanka GRANIC, Jugoremedija, Zrenjanin
- Mr Jugoslav DPORPEVIC, JUSK, Krg. - Prof. dr Nikola HAJDIN, Predsednik SANU, Bgd — Prof. dr Svetlana
IGNJATOVIC, Bgd — Mr Miroslav JAKOVLJEVIC, Jugoinspekt, Bgd - Dr Dejan KRNJAJIC, Predsednik ATS, Bgd -
Mr Marjan JURIC, HDK, Zagreb, HR - Wolfgang KAERKES, DQO, Berlin, — Prof. Dr. Stanislav KARAPETROVIC,
University of Alberta, Canada — Prof. dr Nada KOVACEVIC, Farmaceutski fakultet, Bgd. - Dr. BoZidar DELIC,
Podpredsednik vlade R Srbije, Bgd - Prof. dr Branka LAZIC, PF, Novi Sad - Zoran LEKIC, Slovenacko drustvo za
kvalitet, Ljubljana, SL - Prof. dr Nada MAJKIC-SINGH, Farmaceutski fakultet, Bgd - Prof. dr Miroslav MALESEVIC,
Direktor Naugnog instituta za ratarstvo i povrtarstvo, Novi Sad - Prof. dr Viadimir MILACIC, MaSinski fakultet, Bgd —
Prof. dr Tomica MILOSAVLJEVIC, Ministar za zdravstvo, Bgd - Mr Vida Zivkovié, Direktor Direkcije za mere i
dragocene metale, Bgd - Prof. dr Zivko MITROVIC, FON, Bgd — Prof. dr Milo§ NEDELJKOVIC, Ministarstvo za
nauku i tehnologiju, Bgd — Liliana NITU, ARC, Bucurest, Romania - Prim. mr ph. Ljiliana PITASEVIC, JUSK; Bgd -
Milan RADOVANOVIC, Predsednik Regionalne privredne komore, Zrenjanin — Dr Jugoslav RADULOVIC, MO, Bgd -
Prof. dr Aleksandar SEDMAK, MF, Bgd - Prof. dr Snezana SIMIC, pomocnik ministra zdravlja, Bgd - Prof. dr Joko
STANIC, Masinki fakultet, Bgd, - Frank STEER, IQA, London, England - Dr Branka VIDIC, direktor Naucnog instituta
za veterinarstvo, Novi Sad — Prof. dr Vojislav VULANOVIC, FTN, Novi Sad — Mr Branislav VUJNOVIC, SITS, Bgd -
Prof. dr llijia COSIC, Dekan FTN, NS, - Prof. dr Dragutin ZELENOVIC, FTN, NS, Mr Vida Zivkovié, DMDM, Bgd.

INTERNATIONAL SCIENTIFIC COMMITTEE
MEDUNARODNI NAUCNO - STRUCNI KOMITET

Prof. dr Vidosav MAJSTOROVIC, FTN, NS / Predsednik - Prof. dr Herbert OSANNA, TU, Be¢ /| Zamenik
predsednika - Prof. dr Guenter ARNDT, University of Wollongong, Australia - Slavka BACKOVIC-JEREMIC,
ZASTAVA —ORUZJE, Kragujevac — Prof. dr Ivan BEKER, FTN, Novi Sad - Prof. dr Miroslav BOBREK, MF, Banja
Luka RS - Prof. dr Pavao BOJANIC, Masinski fakultet, Bgd — Doc. dr Svetislav BOZANIC, FON, Bgd - Prof. dr Safet
BRDAREVIC, Masinski fakultet, Zenica, BiH — Prof. dr Miodrag BULATOVIC, Masinski fakiltet, Podgorica - Dr Laura
CATELLANI, MEF, Milano, Italy - Branko DIMITRIJEVIC, AQSR, Windsor, Canada - Nikola DOKMANOVIC, JUSK,
Bgd - Prof. dr Sreten CUZOVIC, EF, Ni§ - Puk. dr Danilo CUK, VTI, Bgd - Sofia PURPEVIC, YUQS, Bgd - Prof. dr
Gradimir IVANOVIC, MF, Bgd - Mr Milan IVANOVIC, Lloyd's, Bgd - Puk. dr Branislav JAKIC, MO,VKK NVO, Bgd -
Prof. dr Bato KAMBEROVIC, IIS TTC, NS - Prof. dr Zora KONJOVIC, FTN, NS - Dr Dusan KOSTOSKI, JUSK, Bgd -
Prof. dr Miodrag KOVACEVIC, SF, Bgd. — Prof. dr Ljilana KOSAR, VHS, Bgd - Dr sci. ph. Olivera LABAN-BOZIC,
Agencija za lekove Srbije, Bgd - Doc. dr Sava LAZIC, PF, Novi Sad - Prof. dr Sanja LAZIC, PF, Novi Sad - Milovan
LUKOVIC, SOBODA, Cadak - Prof. dr Valentina MARINKOVIC, Zdravlje-Actavis, Leskovac — Prim. Milica
MARKOVIC, Bgd - Dr Zoran MARKOVIC, DMDM, Bgd - Puk. mr Jefto MILICEVIC, TRZ, Catak - Mr Viasta
MILOVANOVIC, MIN, Ni$ - Prof. dr Marina MIJOVIC, Masinski fakultet, Podgorica - Mr Vidoje MORACANIN, JUSK,
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Bgd - Dr Marko MIRKOVIC, JUSK, Niksi¢ — Mr ph Milica MISKOV, JUSK, Zrenjanin - Steva ORLIC, InQ, Bgd - Prof.
dr Snezana PEJCIC - TARLE, Saobraéajni fakultet, Bgd - Mr Zoran PENDIC, Institut Vinda, Bgd — Slavica
POPOVIC, PKS, Bgd - Mr Dragan PRVULOVIC, El Eurostand, Ni§ — Doc. dr Vladan RADLOVACKI, FTN, Novi Sad -
Dr Radoslav RAKOVIC, Energoprojekt, Bgd - Prof. dr Srdan STANKOVIC, ETF, Bgd - Prof. dr Milan STOJCEVSKI,
TF, Bitola, RM - Prof. dr Liljana TASIC, Farmaceutski fakultet, Bgd - Prof. dr Radomir VUKASOJEVIC, Masinski
fakultet, Podgorica - Prof. dr Gordana USCEBRKA, Poljoprivredni fakultet, Novi Sad — Doc. dr llja PEKIC, PF, Bgd -
Prof. dr Albert WECKENMANN, University of Erlangen, Germany - Prof. dr Ton van der WIELE, Erasmus University,
Roterdam, The Netherlands - Prof. dr Shu YAMADA, Science University of Tokyo, Japan — Doc. dr Dragan ZIKIC,
PF, Novi Sad - Malisa CUMIC, PP, Uzice.

ORGANIZING COMMITTEE
ORGANIZACIONI KOMITET

Tamara STOJILJKOVIC, JUSK, Bgd / Menadzer Konferencija - Gordana DOJCINOVIC, JUSK, Beograd /
Menadzer finansija - Todor ANDELKOVIC, Ministarstvo infrastrukture, Bgd - Desanka BJELANOVIC, JUSK,
Kru$evac - Andelka BOGDANOV, Poslovni radio, Bgd - Mihailo BLECIC, Fabrika elektroda, Pluzine — Zivorad
BOGDANOVIC, Centroplan, Bgd — Aleksandar BRDAN, RNP, Panéevo - Dragan DABIC, RNP, Panéevo — Mr Ante
PIVANOVIC, JUSK, Ni§ — Aleksandra PORPEVIC, JUSK, Panéevo - Mr Miroslava DPORPEVIC, JUSK, Leskovac -
Zdravko ERDELJAN, JUSK, Subotica - Ljiljana ERHARTIC, Elektrovojvodina, NS — Dobrivoje FILIPOVIC, Bikozin,
Sabac - Radoslav ILCIC, Regionalna privredna komora, Krusevac - Radmila GAVRANIC, JUSK, Bgd — Viadimir
GAVRILOVIC, Naftagas, Novi Sad - Jelica GRAHOVAC, Institut Vin¢a, Bgd - Nena JAPUNZIC, ZTP, Bgd — Mirjana
JOVANOVIC, Institut Vinéa, Bgd - Viajko JAUKOVIC, Elektroprivreda Cme Gore, Niki¢ — Ljubisa KOVACEVIC,
Institut Vin¢a, Bgd — Milo$ KLASANOVIC, Kompanija "Sloboda", Cacak - Veroslava KRCEVINAC, JUSK, Pancevo -
Radmila KRESOVIC, JUSK, Panéevo — Dusica KRSTIC, Zastava automobili, Kragujevac - Danka KUZMANOVIC,
Kompanija "Sloboda", Cagak - Antonije LAKETIC, Jugoinspekt, Bgd — Slavka LAZIC-VOJINOVIC, JUSK, Bgd - Mr
Stanislav LISSE, JUSK, Bgd. — Dragana NIKOLIC, Zastava — Kamioni, Krg - Buro MALJKOVIC, Backa Palanka —
Ljubodraga MARJANOVIC — MEDIC, NIS Naftagas, NS - Ivana MARKOVIC, RPK, Kraljevo — Milan MARKOVIC,
Galeb, Bgd - Dragan MATIC, Intermehanika, Smederevo - Mileta MIHAILOVIC, Spektar, Cadak - Aleksandra
MIJALKOVIC, Politika, Bgd — Zoran MILAKIC, FEP, Kraljevo - SneZana MILOSEVIC, Luka Bar, Bar - Srecko
OBRADOVIC, AQA, Bgd - Biljana OLUJIC, Hemofarm, Vrsac — Viadislav PANTELIC, JUSK, GM - Zorica
PAVLOVIC, Fabrika bakarnih cevi, Majdanpek — Ljubomir PETROVIC, NIS, Bgd — Dr sci Aleksandra POSTIC-
GRUJIN, JUSK, Bgd - Mr Marko RADOVIC, KRUSIK, Valievo - Danilo RADOMAN, Luka, Bar - Bula SABO, JUSK,
Subotica — Slobodan RASETA, KL, Subotica - Slobodan SOTIROV, Tigar, Pirot — Dragan STAMENOVIC,
Kragujevac — Milan TADIN, Fadip, Becej - Aleksandar SCEPANOVIC, JUSK, Bgd - Marinko UKROPINA, SGS, Bgd
— Mr Milorad USTIC, Petar Drapsin, N. Sad - Ljubica UROSEVIC, RTM — Nauéni program , Bgd — Nataliia JOVICIC-
ZARIC, ATS, Bgd - Milica VITIC, PRVI PARTIZAN, Uzice — Danka VISEKRUNA, Privreda komora, Bgd - Biljana
VLATKOVIC, Regionalna privredna komora, Zrenjanin — Dr Tatjana VODNIK, Bgd - Slobodan VUJKOVIC, Pionir,
Subotica — Poka ZIVANOV, Fabrika Nopal, BP, Goran USENDIC, Gemont, Bgd..

Organized by
The United Association of Serbia for Quality (UASQ), Belgrade, Serbia.
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CONVENTION INFORMATION
INFORMACIJE O KONVENCIJI

DATE May 31st- June 3rd, 2010
Datum odrzavanja 31 maj—jun 3 2010

VENUE Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade / Hall CeNT (first floor), Hall 514 (5t
floor), Hall 518 (5™ floor), Cocktail / Refreshment: Club CeNT (first floor), Registration desk (first floor).
Mesto odrzavanja MasSinski fakultet, Sale CeNT, 514 i 518. Kraljice Marije 16, Beograd

OFFICIAL LANGUAGES The official languages of the Convention is English and Serbian.
Zvaniéni jezici Konvencije su engleski i srpski.

WEB- SITE & E - MAIL
For further information please visit web-site: www.jusk.org
E - mail: majnem@EUnet.rs  or jusk@EUnet.rs

IMPORTANT DATES:

Early Registration: Before May 15th, 2010.
Late Registration: After May 15th, 2010.
Welcome Cocktail: May 31st, 2010.
Opening Session: June 1st, 2010.
Opening Cocktail: June 1st, 2010.
Workshop 1/RTD 1: May 31st, 2010.
Workshop 2/ RTD 2: June 2nd, 2010.
Workshop 2/ RTD 2: June 2nd, 2010.
Closing Plenary Session June 3rd, 2010.
Farewell Cocktail: June 3rd, 2010.

CONVENTION (Registration Office)
Prof. Dr. Vidosav MAJSTOROVIC
Address: JUSK, Kneza Milosa 9, 11000 Beograd, SERBIA

Tel/Fax.: ++ 381 (0) 11 32 36 266
Mobile phone: ++ 381 (0) 0631114070 or ++ 381 (0) 64 22 18 551.

E - mail: jusk@EUnet.rs

WWW.jusk.org.rs
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The JUSK ICQ 2010 — Conferences Plan

Date: 31st May, 2010/ Place: Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade
Monday

Registration desk: 16:00 - 17:00 Registration
(First floor — hall CeNT) in Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade.

16:00 Welcome Cocktail
Club CeNT (first level), Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade.

18:00 Workshop 1/ Round Table Disscussion 1:
White Castle, Belgrade.

The ISO 9001:2015 - New model of QMS ?
(Chair: Dr Isaac Cheps - Carlsberg UK, London, UK)
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The JUSK ICQ 2010 — Conferences Plan

Y

Date: 1st June, 2010.
Tuesday

Registration desk: 08:00 — 16:30 Registration

Place: Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade

Time Hall CeNT (First floor)
09:00- |Session 1: The Opening Ceremony and Plenary Presentation
10:30 |Opening addresses
Awards
Opening Plenary Presentation:
e Dr. Isaac SHEPS, Carlsberg UK Limited, UK — THE FUTURE OF ISO 9001 QUALITY
SYSTEMS MANAGEMENT - REQUIREMENTS.
10:30 - |Welcome Cocktails - Club CeNT (first level)
11:30
11:30 - Session 2: Opening Plenary Session — The VIII UASQ International Congress - TOWARDS TO
13:30 BUSINESS EXCELLENCE
Introductions Plenary Presentations:
13:30 - Break
15:00
Hall CeNT (First floor) Hall 514 (Fifth floor) Hall 518 (Fifth floor)
15:00 - |Session 3 Session 4 Session 5
16:30
The Special Conference — The  [The 6t Conference of UASQ STC [The 6% Special Conference -
Nacional Metrology System - State of - for Quality Improvement of Public |Process modeling for integrated
the Art Servicies - PS improvements  |management systems
16:30 - Break
17:00
17:00 - |Session 6 Session 7 Session 8
18:30
The 37t Annual UASQ The 6™ Special Conference - The 5t Conference of UASQ STC
Conference — Towards Integrated |QM levels in certified for Quality Improvement in Military
Management Systems organizations Industry — QI in MI
a Milosa 9 x: 011/3236266 ANKA NIS ni broj: 07054777
1000 Beograd e-mail: jusk@eunet.rs ilijala Beograd Sifra delatnosti: 91120
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The JUSK ICQ 2010 — Conferences Plan

)

Date: 2nd June, 2010/

Place: Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade

Wednesday

Registration desk: 08:00 — 16:30 Registration

Time Hall CeNT (First floor) Hall 514 (Fifth floor) Hall 518 (Fifth floor)
09:00- |Session9 Session 10 Session 11
10:30 The 6t Conference of UASQ STC [The 24t Annual Conference of | The 4t Conference of UASQ STC
for quality improvement in health- |UASQ STC for Pharmacy — for Quality Managers - Leadership
care — QM model in health-care |Quality in Pharmacy - Future |and Liders in QM (IMS)
(Certificated Conference) challenges
e
11:00- |Session 12 Session 13 Session 14
12:30 |The 6t Conference of UASQ STC |The 24t Annual Conference of  |The International Conference of
for quality improvement in health- |UASQ STC for Pharmacy — UASQ STC for six sigma — What is
care — QM model in health-care —|Quality in Pharmacy - Future |six sigma?
Continued (Certificated challenges - Continued
Conference)
i
15:00- |Session 15 Session 16 Session 17
16:30 |The 6th Conference of UASQ The 8t Conference of UASQ The 7t Special Conference —
STC for quality improvement in |Science-Technical Committee European directives -
health-care - QW model in (STC) for quality improvement in - |applications in Serbia
health-care - Continued agriculture and veterinary
(Certificated Conference) medicine — ISO 22000 standards
and Ql in agriculture and
veterinary
11(;?(’)% Break
17:00- |Session 18 Session 19 Session 20
18:30 |The 6th Conference of UASQ The 8t Conference of UASQ The 3 Special Conference -
STC for quality improvement in |Science-Technical Committee Developing BE and concurency
health-care — QW model in (STC) for quality improvement in | of domestic enterpraces
health-care - Continued agriculture and veterinary
(Certificated Conference) medicine — ISO 22000 standards
and Ql in agriculture and
veterinary - - Continued
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The JUSK ICQ 2010 — Conferences Plan

Date: 3rd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade
Thursday

Registration desk: 08:00 — 11:00 Registration

Time Hall CeNT (First floor)

09:00- |The Session 21
10:30 |The 6t Conference of UASQ STC for accredited laboratories — Applications and developments

10:30- Break
11:00

11:00- |The Session 22
13:30 |The Second Special Conference — Nacional Acreditation Sysytem — State of the Art + Workshop

13:30 - |The Session 23
14:30 |The Closing Plenary Session and The Farewal Cocktails - Club CeNT (first level)
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EOQ - Evropska organizacija za kvalitet, Brisel \_A)

ecoQ Athos Ltd, Greece

INTERNATIONAL CONVENTION ON QUALITY YUSQ - 2010, Belgrade, SERBIA

Date: 3rd June, 2010.
Thursday

Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Belgrade

Registration desk: 16:00 - 17:00 Registration
(First floor — hall CeNT) in Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade.

16:00 Welcome Cocktail

Club CeNT (first level), Mechanical Engineering Faculty, str. Kraljice Marije 16, Belgrade.

18:00 Workshop 1/ Round Table Disscussion 1:

White Castle, Belgrade.

The 1SO 9001:2015 — New model of QMS ?
(Chair: Dr Isaac Cheps - Carlsberg UK, London, UK)
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Registration desk: 08:00 — 16:30 Registration

Time Hall CeNT (First floor)
09:00- | Session 1: The Opening Ceremony and Plenary Presentation
10:30 e Welcome and Opening addresses

e Awards

e QOpening Plenary Presentation:

Dr. Isaac Sheps: The Future of ISO 9001 Quality Systems Management - Requirements

11:30- | Opening Plenary Session — Session 2: The 8" International Congress — Towards to Business
13:30 | Excellence

The VIII UASQ International Congress — TOWARDS TO BUSINESS EXCELLENCE

Chairs of International Congress: Prof. Dr. Vidosav Majstorovic, Dr. Isaac Sheps, Prof. Dr. Snezana
Pejcic-Tarle, Prof. Dr. Mirko Sokovié, Dr. Shinji Naruo, Prof. Dr. loannis Angeli.

Chairmen Session:

Prof. Dr. Vidosav Majstorovic, MEF, Belgrade.

Prof. Dr. Mirko Sokovic, FSB, Ljubljana.

Prof. Dr. loannis Angeli, CU of T, Nicosia.

Dr. Shinji Naruo, NRI, Japan.

Professor Nicolae - George DRAGULANESCU, UPB, Bucharest.
Aleksandar Kovacevic MBCI, UK.

Prof. dr Vojislav Stoiljkovié,CIM Group Ltd., Nis.

Igor Grubisic, Financial Service — consulting division, Belgrade.

Liliana Nitu, Bucharest, Romania.

Branko Dimitrijevic, Mech. Eng., Ontario, Canada.

Nenad Markovic, Professor, Belgrade Business School, Belgrade.
Prof. dr Durakbasa, TU Vienna

Prof. dr Sorin-George Toma, University of Bucharest, Romania

1. DEVELOPMENT TENDENCIES IN PRECISION ENGINEERING AND INDUSTRIAL
NANOMETROLOGY, Introduction Plenary presentation, M. Numan Durakbasa, P. Herbert
Osanna, Lukas Kréuter, Vienna University of Technology, Institute of Production Engineering and
Laser Technology, Department for Interchangeable Manufacturing and Industrial Metrology,
Vienna, Austria
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2. Quality Improvement of Shipbuilding Pipeline Production, Introduction Plenary
Presentation, Tomislav Buk$a "), Dusko Pavletic¢ 2, Mirko Sokovic¢ 3 , ) Shipyard 3. MAJ, Rijeka,
Croatia, 2 Faculty of Engineering, University of Rijeka, Croatia, 3 Faculty of Mechanical
Engineering, University of Ljubljana, Slovenia.

3. IDENTIFYING STUDENTS REQUIREMENTS IN HIGHER EDUCATION: A QFD CASE STUDY,
Introduction Plenary Presentation, loannis Angeli ', Panagiota Pilava 2 1 Cyprus university of
Technology, Cyprus; 2 University of Piraeus, Greece.

4. The root cause of TOYOTA crisis, Introduction Plenary Presentation, Shinji NARUO, Visiting
professor, The University of Bucharest, Romania CEO, Naruo Research Institute, Ltd, JAPAN.

5. QUALITY ASSURANCE AND COMPETITIVENESS. THE CASE OF UNIVERSITIES,
Introduction Plenary Presentation, Prof. Dr. Sorin-George Toma, University of Bucharest, Prof.
Dr. Paul Marinescu, University of Bucharest, Assist. Prof. Dr. Eugen Irimia, The University of
Agronomic Sciences and Veterinary Medicine, Bucharest.

6. STRUCTURAL AND BEHAVIORAL CHANGES IN ROMANIAN QUALITY MANAGEMENT,
Professor Nicolae - George DRAGULANESCU, Ph.D University Polytechnics of Bucharest,
Bucharest/ Romania.

7. “Business Continuity Management and the importance of Business Impact Analysis”,
Introduction Plenary Presentation, Aleksandar Kovacevic MBCI, Certified Business Continuity
Professional in the UK.

8. REDUCING ELECTRIC POWER LOSSES WITH THE IMPLEMENTATION OF LEAN SIX SIGMA
CONCEPT, Introduction Plenary Presentation, Prof. dr Vojislav Stoilikovic,CIM Group Ltd.,
Dragoljub Zdravkovic, PD Jugoistok Nis.

9. QUALITY PROCESS MONITORING AS FRAMEWORK FOR PROJECT IMPLEMENTATION
SAFEGUARDING, Introduction Plenary Presentation, Igor Grubisic, Financial Service -
consulting division, SAP West Balkans d.o.o., Belgrade, Jelena Bokonjic, Information system
development, ASW Engineering d.o.o., Belgrade.

10. RISK MANAGEMENT - AN EFFECTIVENESS IMPROVING APPROACH OF INTEGRATED
MANAGEMENT SYSTEMS, Introduction Plenary Presentation, PhD Candidate, Math. Ec.
Liliana Nitu, PhD Candidate, Eng. Lucian Daniel Nitu, Bucharest, Romania.

11. THEORY OF PROFOUND KNOWLEDGE - What Mr. Deming had in mind, Definitions and
Tools, Introduction Plenary Presentation, Branko Dimitrijevic, Mech. Eng., Ontario, Canada.

12. FROM STAFFORD BEER'S CYBERSYN TO SAP MANAGEMENT COCKPIT, Introduction
Plenary Presentation, Nenad Markovic, Professor, Belgrade Business School, Belgrade.

13. DESIGNING A STUDENTS’ SATISFACTION SURVEY: THE ‘SIX S MODEL’, Introduction
Plenary Presentation, L. Catellani, Servizio Qualita di Ateneo (SQuA) - Politecnico di Milano

14. QUALITY MANAGEMENT SYSTEM PRACTICE IN SERBIA - A RESEARCH OF IMPACT
CERTIFICATION PROCESSES, Introduction Plenary Presentation, Prof. Dr. Vidosav D.
Majstorovic, Mechanical Engineering Faculty, Belgrade.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall CeNT (First floor)

15:00- | ICQ 2010 / Session 3 — The Special Conference — Nacional Metrology System — State of the Art
16.30
Predsednici Konferenfije: Mr Vida Zivkovié, DMDM, Beograd, Boris Lastro, DMDM, Beograd, Lucija
Dujovié, DMDM, Beograd

Chairmen Session:
Mr Vida Zivkovi¢, DMDM, Beograd.

Lucija Dujovié, DMDM, Beograd

Dr Jelena Pantelic¢ - Babi¢, Direkcija za mere i dragocene metale, Beograd.
Mr Jadranka Marendic - Miljkovié, Direkcija za mere i dragocene metale, Beograd.

Dr Branislav Tanasié, Direkcija za mere i dragocene metale, Beograd.

1. Modelovanje nacionalnog metroloskog sistema u skladu sa evropskim i medunarodnim
pristupom, Uvodni rad, Mr Vida Zivkovic, Boris Lastro, DMDM, Beograd.

2. Nova zakonska resenja u oblasti metrologije u Republici Srbiji, Lucija Dujovic,
DMDM,Beograd.

3. Etaloniranje etalona jednosmernog napona u dokumentovanom sistemu kvaliteta Direkcije
za mere i dragocene metale, Dr Jelena Panteli¢ - Babi¢, DMDM,Beograd.

4. Metrologija vremena i frekvencije u Republici Srbiji, Mr Jadranka Marendic - Miljkovi¢
DMDM,Beograd.

5. EURAMET projekat No 1008: Rezultati regionalnog kljuénog poredenja
prelivne pipete zapremine 20 |, Dr Branislav Tanasic, Stanislav Aleksic, Nikola Sovric, Ljiliana
Mici¢, DMDM, Beograd.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall 514 (Fifth floor)

15:00- | ICQ 2010/ Session 4 — The 6t Conference of YUSQ STC for Quality Improvement of Public
16.30 | Servicies — PS improvements using QM models.

Predsednici Konferencije: Mr Nikola Dokmanovic, prof. dr Milorad Kilibarda, Dragana Stevovic,
Aleksandra Stefanovi¢, Mr Zoran Obradovic.

Chairmen Session:

Mr Nikola Dokmanovic, dipl. inZ. , ,Kuéa KVALITETA", Beograd-Zemun.
Prof . dr Milenko Heleta, Univerzitet "Singidunum", Beograd.

Prof. dr Milorad J. Kilibarda, Saobracajni fakultet, Beograd.

Prof. dr Miroljub Jevti¢, Institut "Kirilo Savi¢" ad, Beograd.

Mr Dragana Stevovié,dipl. psiholog, JP “Zeleznice Srbije”, Beograd

1. DINAMIKA DRUSTVENIH PROMENA SA POSLEDICOM NA KVALITET USLUGA U JAVNOM
SEKTORU, Uvodni rad, mr Nikola Dokmanovic, Agencija ,Ku¢a KVALITETA®, Beograd-Zemun.

2. NOVI KONCEPT KVALITETA U JP "PUTEVI SRBIJE", Prof. dr Milenko Heleta, Zoran PeSovi¢
dipl.inz.saob., Bulevar Kralja Aleksandra 282, Beograd.

3. SERVQUAL MODEL ZA MERENJE KVALITETA LOGISTICKIH  USLUGA,
Prof. dr Milorad J. Kilibarda, Milan M. Andreji¢, Saobracajni fakultet, Odsek za logistiku, V. Stepe
305, Beograd.

4. POVECANJE KOMPETENTNOSTI ZAPOSLENIH KAO STRATEGIJA UPRAVLJANJA
TOTALNIM KVALITETOM | STRATEGIJA UPRAVLJANJA LJUDSKIM RESURSIMA, Mr
Dragana Stevovic, JP "Zeleznice Srbije", Nemanjina 6, Beograd.

5. KVALITETNO OBRAZOVANJE - OBRAZOVANJE PO "MERI" PREDUZECA , Natasa
Markicevic, dipl. Psiholog, JP "Zeleznice Srbije", Nemanjina 6, Beograd.

6. ANALIZA RESURSA ZELEZNICKE INFRASTRUKTURE U OKVIRU JP "2ELI§ZNICE SRBUJE,
Prof. Dr Miroljub Jevtic, Institut "Kirilo Savic¢", a.d., Mr Zoran Mancevi¢, JP "Zeleznice Srbije",
Nemanjina 6, Beograd.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall 518 (Fifth floor)

15:00- | ICQ 2010 / Session 5 - The 6t Special Conference - Process modeling for integrated management
16.30 |systems.

Predsednici Konferencije: Slavka Backovié-Jeremi¢, Milovan Lukovi¢, MaliSa Cumié, Doc. dr Dr
llija Deki¢, Mr Jugoslav Dordevic.

Chairmen Session:
Slavka Backovic-Jeremic¢, Zastava oruZje, Kragujevac.

Biljana Milovi¢, Zastava oruzje, Kragujevac.
Slavica Prvulovié, TF, Zrenjanin.

Dragan Stamenovi¢, Zastava oruzje, Kragujevac.
Katarina Jeremi¢, TTT Atlas, Arandelovac.

Miro S. Markovié dipl.mas. ing., Fabrika Reznog Alata, Caéak.

1. ZADOVOLJENJE ZAINTERESOVANIH STRANA KAO POSLOVNA STRATEGIJA, Uvodni rad,
Slavka Backovi¢ - Jeremi¢, ZO, Kragujevac.

2. STATISTICKO PRACENJE SPOSOBNOSTI PROIZVODNOG PROCESA - PRIMENA,
REZULTATI I ANALIZA, Biljana Milovic, ZO, Kragujevac.

3. DRUSTVENO ODGOVORNO POSLOVANJE U ZEMLJAMA U TRANZICIJI - OSNOVA
USPEHA MALOG PREDUZETNISTVA, Slavica Prvulovié ', Dragi$a Tolmaé !, Dejan Riznié 2 1
Katedra za industrijsko inZenjerstvo, Tehnicki fakultet "Mihajlo Pupin”, Zrenjanin, Katedra za
inZenjerski menadZment, Univerzitet u Beogradu “Tehnicki fakultet”, Bor.

4. MENADZMENT ZNANJEM - USKLABIVANJE RITMA SA IZAZOVOM TRZISTA, Dragan
Stamenovic, ZO, Kragujevac.

5. ZADOVOLJENJE TURISTA USLUGAMA U DESTINACIJI, Katarina Jeremic, Arandelovac.

6. PODIZANJE KVALITETA USLUGE ETALONIRANJA MERE[‘IJEM ZADOVOLJSTVA
KORISNIKA, Miro S. Markovic dipl. ma$. ing., Fabrika Reznog Alata, Cacak.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall Cent (First floor)

17:00- | ICQ 2010 / Session 6 — The 37t Annual YUSQ Conference — Towards Integrated Management
18.30 | Systems.

Predsednici Konferenfije: Prof. dr Dragutin Stanivukovic, prof. dr Vojislav Stoiljkovic, prof. dr Bata
Kamberovié, Stevo Orli¢

Chairmen Session:
Tanja Milanovi¢, dipl. mas. inz., TP Laser d.o.o, Beograd
Dr Ognjen M. Anicié, KliniCki centar Banja Luka, Banja Luka, BiH (RS).

mr Dejan Stojkovié, Saobracajni fakultet, Doboj, RS — BiH

Ass. Vera Dekic, Tehnicki fakultet “Mihajlo Pupin”, Zrenjanin.
Sc. Milan Deli¢, Fakultet tehnickih nauka, Novi Sad.

Dr Vladan Radlovacki, Fakultet tehnickih nauka, Novi Sad.

Dr Ivan Beker, Fakultet tehni¢kih nauka, Novi Sad.

Dr sci med Radmila Jovanovic, Zavod za transfuziju krvi Vojvodine, Novi Sad.

1. UTICAJ INFORMACIONOG SISTEMA | INTEGRISANOG SISTEMA MENADZMENTA NA
POSLOVANJE ORGANIZACIJE, Uvodni rad, TANJA MILANOVIC, dipl. mas. inz., mr ZORAN
MILANOVIC, dipl. mas. inZ., Beograd.

2. Kilinicki centar, prva iskustva u primjeni ISO 9001, dr Ognjen M. Anicic¢ 1, dr Zoran M. Vrucini¢
2, Tim za kvalitet, Klinicki centar Banja Luka, Banja Luka, BiH (RS).

3. CRM KONCEPT - USLOVI, ZADOVOLJSTVO POTROSACA | POSLOVNA IZVRSNOST, mr
Dejan Stojkovic, dr Marko Vasiljevic, Zeljeznice Republike Srpske A. D. Doboj, RS - BiH;
Saobracajni fakultet, Doboj, RS — BiH.

4. ZNACAJI ULOGA KONCEPTA UPRAVLJANJA ODNOSIMA § POTROéACIMA U
KVALITETU POSTANSKIH USLUGA, mr Dejan Stojkovic, dr Marko Vasiljevic, Zeljeznice
Republike Srpske A. D. Doboj, RS - BiH; Saobracajni fakultet, Doboj, RS — BiH.

5. SEGMENTACIJA TRZISTA : OD MASOVNOG KA KASTOMIZOVANOM TRZISTU, Prof. dr
Dejan Dordevic, Ass. Vera Dekic, TehniCki fakultet “Mihajlo Pupin®, Zrenjanin.

6. MASOVNA KASTOM]ZACIJA - KONKURENTSKA STRATEGIJA DOMACIH TEKSTILNO-
ODEVNIH PREDUZECA, Prof. dr Dejan Dordevic, Ass. Vera Dekic, TehniCki fakultet “Mihajlo
Pupin”, Zrenjanin.

7. ProSirenje koncepta modela karte procesa UML notacijom pri modelovanju i prikazivanju
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10.

1.

procesa sistema menadzmenta kvalitetom, M. Sc. Milan Deli¢, Dr Vladan Radlovacki’, Dr Ivan
Beker''Departman za industrijsko inZenjerstvo i menadZment, Fakultet tehnickih nauka, Novi Sad.

Primena sredstava informacione tehnologije u sertifikovanim sistemima menadZmenta u
Srbiji, Dr Vladan Radlovacki’, M. Sc. Milan Deli¢?, Dr Ivan Beker!, Dr Bato Kamberovic!, Dr sci
med Radmila Jovanovié? 'Departman za industriisko inZenjerstvo i menadZment, Fakultet
tehnickih nauka, Novi Sad, 2Zavod za transfuziju krvi Vojvodine. Novi Sad.

ISO 27001 - Anex A - poglavlje 13 - upravljanje incidentima u vezi sa bezbednoséu
informacija - kako zadovoljiti zahteve, Dr Ivan Beker!, M. Sc. Milan Deli¢',Mr Srdan Vulanovi¢! -
1Departman za industrijsko inZenjerstvo i menadZment, Fakultet tehnickih nauka, Novi Sad.

Metode i tehnike u funkciji unapredenja transfuzioloske delatnosti, Dr sci med Radmila
Jovanovié', M. Sc. med Nevenka Bujandri¢!, Dr Bato Kamberovic?, Dr Vladan Radlovacki? 'Zavod
za transfuziju krvi Vojvodine, 2Departman za industrijsko inZenjerstvo i menadZment, Fakultet
tehnickih nauka, Novi Sad.

Preventivne aktivnosti na smanjenju uticaja otpada na zZivotnu sredinu, Dr sci med Radmila
Jovanovi¢?, M. Sc. med Nevenka Bujandri¢?, Dr Bato Kamberovic2. Mr Srdan Vulanovic? 'Zavod
za transfuziju krvi Vojvodine, 2Departman za industrijsko inZenjerstvo i menadzment, Fakultet
tehnic¢kih nauka, Novi Sad.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall 514 (Fifth floor)

17:00- | ICQ 2010/ Session 7 — The 6t Special Conference - QM levels in certified organizations.
18.30

Predsednici Konferenfije: Mr Vidoje Moracanin, Prof. dr Milenko Heleta, Prof. M.Sc. Nenad
Markovié,Mr Milan Ivanovié, Aleksandar Brdjan, Predrag Sakovic.

Chairmen Session:

Mr Vidoje Moracanin, JUSK, Beograd.

Prof. dr Milenko Heleta, Beograd.

Prof. dr Branko V. DAVIDOVIC, dipl.saob.inz.,Kragujevac.
V. prof. dr Branko Djedovic, Novi Sad.

Mr Ruzica PERIC, Beograd.

1. KVALITET- AKREDITACIJA I LICENCE, Uvodni rad, Mr Vidoje Moracanin, JUSK, Beograd.

2. INTEGRISANJE INDIKATORA CILJEVA | KLJUCNIH PERFORMANSI ORGANIZACIJE,
Uvodni rad, Prof. dr Milenko Heleta, Aleksandra Heleta-MiloSevic, Univerzitet Singidunum,
Beograd, Luka Beograd a.d., Beograd.

3. NOVI KONCEPT KVALITETA U JP ,PUTEVI SRBIJE“, Milenko Heleta, Zoran PeSovic,
Univerzitet Singidunum, Beograd, JP Putevi Srbije, Beograd.

4. NIVO INOVATIVNOSTI SERTIFIKOVANIH ORGANIZACIJA KAO INDIKATOR EFEKTIVNOSTI
ORGANIZACIJA KOJE UCE, Milenko Heleta, Branislav Masi¢, Mladen Opaci¢, Univerzitet
Singidunum, Beograd.

5. E-BENCHMARKING U TERETNOM INTERMODALNOM TRANSPORTU, Prof. dr Branko V.
DAVIDOVIC, dipl.saob.inz.,Visoka tehnicka Skola, Kragujevac.

6. KVANTITATIVNE METODE U OCENI KVALITETA PROJEKATA, v. prof. dr Branko Djedovic,
Fakultet za menadzmenta malih i srednjih preduze¢a u Beogradu, Univerzitet ,Privredna
akademija“u Novom Sadu.

7. ZADOVOLJSTVO ZAPOSLENIH U PROCESU UNAPREDENJA KVALITETA POSLOVANJA U
DOMACIM USLUZNIM ORGANIZACIJAMA, Mr Ruzica PERIC, RuZica Comerc d.o.0., Beograd.
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Date: 1st June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Tuesday Belgrade

Time Hall 518 (Fifth floor)

17:00- | ICQ 2010/ Session 8 — 5-ta GodiSnja Konferencija NTK za Unapredenije kvaliteta u Vojnoj industriji—
18.30 | Unapredenje kvaliteta u vojnoj industriji.

Predsednici Konferenfije: Prof. dr Branislav Jakic, Doc. dr Jugoslav Radulovi¢, Bosko
Dimitrijevié, Miodrag Kuljanin, Milovan Lukovi¢, Malisa Cumic.

Chairmen Session:
Prof. Dr Branislav V. Jaki¢, univ.dipl.inz.

Doc. Dr Jugoslav Radulovic, dipl.inZ.
Doc. dr Biljana Markovic, dipl.mas.inz.
Mr Miodrag Kuljanin, dipl.inZ. mas.

Dr Miodrag Brzakovic, dipl.inZ.
Tomislav Pordevié, dipl.inZ.

Tatjana Krajinovic, dipl. inz.

Malisa Cumié, dipl.inz.

Milovan Lukovié, dipl.inz.,

Sc Zoran Bogojevic, dipl. inZ.

1. Vojna kontrola kvaliteta u Ministarstvu odbrane i Vojsci Srbije, Uvodni rad, Prof. Dr Branislav
V. Jakic, univ.dipl.inZ. , Doc. Dr Jugoslav Radulovic, dipl.inZ., i Mr Miodrag Kuljanin, dipl.inZ. mas.

2. Rizik i menadzment rizikom u integrisanom menadzment sistemu u organizacijama koje se
bave proizvodnjom i remontom naoruzanja i vojne opreme (NVO), Doc. Dr Jugoslav
Radulovic, dipl.inZ., Prof. Dr Branislav V. Jakic, univ.dipl.inZ. i Bosko Dimitrijevic, dipl.inZ.

3. Unapredenje kvaliteta u vojnoj industriji — vazduhoplovni primer, Doc. dr Biljana Markovic,
dipl.mas.inZ.

4. Usaglasavanje sa zahtevima SRPS ISO/IEC 17021 : 2007 - uslov za rad akreditovanog
sertifikacionog tela Ministarstva odbrane Srbije, Mr Miodrag Kuljanin, dipl.inz. ma$. i Prof. Dr
Branislav V. Jakic, univ.dipl.inZ.

5. Zahtevi za interoperabilnost i bezbednost informacija i informacionih sistema za potrebe
rada tela za Vojnu kontrolu kvaliteta (VKK) Ministarstva odbrane Republike Srbije, Dr
Miodrag Brzakovic, dipl.inZ. i Prof. Dr Branislav V. Jakic, univ.dipl.inZ.

6. Iskustvo sertifikacionog tela Ministarstva odbrane Republike Srbije pri implementaciji
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postupka za prelazak na akreditaciju integrisanog sistema menadzmenta (IMS), Dr Miodrag
Brzakovi¢, diplinz., Mr Miodrag Kuljanin, dipl.inZ. ma$., Tomislav Dordevi¢, dipl.inz. i Prof. Dr
Branislav V. Jakic, univ.dipl.inZ.

7. Vojna kontrola kvaliteta (VKK) i provera QMS, Tomislav Dordevic, dipl.inZ. i Prof. Dr Branislav
V. Jakic, univ.dipl.inZ.

8. Informacioni sistem nomenklature, Tatjana Krajinovic, dipl. inZ.
9. Pracenje, analiza i ocenjivanje procesa u funkciji pobolj$avanja, Malisa Cumié, dipl.inz.

10. Primena i razvoj statistickih metoda u Kompaniji Sloboda za potrebe realizacije ugovora za
ino kupca, Milovan Lukovic, dipl.inZ., Milo$ Klasanovic, dipl. inZ. i Danka Kuzmanovic, dipl. inZ.

11. Primena standarda 27000 u Odbrambenoj industriji Srbije, Sc Zoran Bogojevic, dipl. inz. i
Prof. Dr Branislav V. Jakic, univ.dipl.inZ.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall CeNT (First floor)

09:00- | ICQ 2010/ Session 9 — The 6th Conference of YUSQ STC for quality improvement in health-care -
10:30 | QM model in health-care (First part).

Predsednici Konferencije: Prof. dr Ljiljana Vujoti¢, MF, Bgd, Mr Zoran Pendi¢, ES, Bgd, Prof. dr
Marko Konti¢, SF, Bgd, Prof. Dr Branislav Donfrid, SF, Bgd, Doc. dr Angelina Nikodijevi¢-Latinovic,
Stomatoloski fakultet, Beograd, Prof. dr Tomislav Jovanovi¢, Medicinski fakultet, Beograd.

Session 1 - Certificated Conference.

Chairmen Session 1:
Ljiljana Vujoti¢, Klini¢ki centar Srbije - Institut za neurohirurgiju.
Zoran Pendi¢, EUROSYSTEMS, Beograd.

Dragana Nali¢, DZ VoZdovac, Beograd.

Branka Filipovié, Zavod za zdravstvenu zastitu radnika Zeleznice Srbije, Beograd.
Mirjana Milutinovié, Zavod za zdravstvenu zastitu radnika Zeleznice Srbije, Beograd.
Olivera Stankovié, Zavod za zdravstvenu zastitu radnika Zeleznice Srbije, Nis.

S. Bosnjak, Institut za Onkologiju i radiologiju Srbije, Beograd.

M. Durbaba, OnkoMedikus - Spes. ordinacija za radiologiju i onkologiju, Novi Beograd.
S Boskovic, Visoka zdravstvena Skola u Beogradu.

Miadena Kojic¢, ZC Studenica, Kraljevo.

1. INTERSEKCIJSKI ODBOR ZA UNAPREDENJE KVALITETA U ZDRAVSTVU - PROGRAM
RADA, Ljiljana Vujotic?, Zoran Pendic' Sanja Polaks, Biljana Jakovljevi¢?, Branislav Donfrid®,
Marko Kontic®, Ljiljana Jovanovicb, Angelina Nikodijevic-Latinovi¢’, Verica Milovanovicé, Sanja
Ivosevicd, Violeta Sosié?, Nikola Jancev© TEUROSYSTEMS, Beograd, 2Klini¢ki centar Srbije —
Institut za neurohirurgiju, SKBC BeZanijska kosa, Beograd, “Institut za onkologiju i radiologiju
Srbije, Beograd, SKBC Zvezdara, Beograd, SMinistarstvo zdravijia — Sektor za zdravstveno
osiguranje, "Stomatolo$ki fakultet, Beograd, 8VMA, Beograd, °DZ Stari grad, Beograd, °Visoka
Skola strukovnih studija za projektni menadZment, Beograd

2. MODEL POSLOVNOG SISTEMA - USLOV ZA e-ZDRAVSTVO, Dragana Nalic, Ivanka
Jovanovic, Marija Saula, Goran Burdevic, Gordana Anti¢, DZ VoZdovac, Beograd

3. INTEGRISANI MENAZMENT SISTEMI U ZDRAVSTVU, Olivera Stankovic', Mirjana Milutinovic,
Vladimir Popovi¢?, 'Zavod za zdravstvenu zatitu radnika Zeleznice Srbije, Ni§, Beograd,
2JUGOINSPEKT, Beograd

4. FAZE MENADZMENT PROCESA U PRIJEMNOJ SLUZBI UKC, Ljijana Djukic Urgentni centar,
Beograd MODEL POSLOVNOG SISTEMA - USLOV ZA e-ZDRAVSTVO, Dragana Nalic, lvanka
Jovanovic, Marija Saula, Goran Purdevic, Gordana Anti¢, DZ VoZdovac, Beograd
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5. ZDRAVSTVENI MARKETING | ETIKA, Ksenija Opinéal’, Violeta Sosi¢', Marko Konti¢3 , Vladimir
Jorga?, , Zorica Sreckovic?, Olivera Kravic6, TEUROSYSTEMS, Beograd, 2Medicinski fakultet,
Beograd, 3KBC Zvezdara, “FARMALOGIST, Beograd, 5Zavod za zdravstvenu zastitu radnika
Zeleznice Srbije, Beograd, SGALENIKA, Beograd RISK MENADZMENT KOD RADNIKA SA
INVALIDITETOM, Branka Filipovi¢, Mirjana Milutinovi¢, Zavod za zdravstvenu za$titu radnika
Zeleznice Srbije, Beograd

6. REZISTENCIJA UZROCNIKA BOLNICKIH INFEKCIJA NA Odeljenjima Intenzivnih nega KCS,
uporedni prikaz 2007-2009. Vesna Mioljevi¢ Epidemioloska sluzba KCS, Beograd,

7. BOLNICKE INFEKCIJE NA ODELJENJIMA INTENZIVNIH NEGA KCS: definicije, problem i
mere preventive, Biljana Jovanovi¢ Epidemiolo$ka sluzba KCS, Beograd

8. SRPSKA ATLANTIDA - o Skolskim standardima, transparentnosti i joS kojeCemu. Brana
Dimitrijevi¢, Gordana Lazarevic, Dragana Mihailovic, Sekcija za istoriju medicine SLD Beograd.

9. PALIJATIVNO ZBRINJAVANJE ORIJENTACIJA KA KVALITETU ZIVOTA, A NE MERENJU
VREMENA DO SMRTI, S. Boskovié2, S. Bosnjak' , D. Saranovic3, N. Boskov, N. Bakics, V.
MilovanovicS, TInstitut za Onkologiju i radiologiju Srbije, Beograd, 2Visoka zdravstvena $kola
strukovnih studija u Beogradu, 3Ministarstvo zdravija Republike Srbije, Beograd, “Opsta bolnica
Zrenjanin "Dorde Joanov", Zrenjanin, ®Institut za Onkologiju i radiologiju Srbije, Beograd, 6VMA,
Beograd

10. ANALIZA | UPRAVLJANJE RIZICIMA PRILIKOM RADA SA EKRANIMA, Mirjana Milutinovic,
Qranka Filipovi¢, Mirjana Milutinovi¢, Olivera Stankovi¢, Zavod za zdravstvenu za$titu radnika
Zeleznice Srbije, Beograd, Ni$

11. RISK MENADZMENT KOD RADNIKA SA !NVALIDITETOM, Branka Filipovi¢, Mirjana
Milutinovi¢, Zavod za zdravstvenu za$titu radnika Zeleznice Srbije, Beograd

12. UNAPREDENJE KVALITETA JAVNIH SLUZBI S OSVRTOM NA ZASTITU ZIVOTNE SREDINE,
Natasa Tomic, Univerzitet u Beogradu.

13. ULOGE U TIMU PO BELBINU - PRIMENA U PRAKSI, Sanja IvoSevi¢'?, Zoran Pendi¢?, 'DZ
Stari grad, Beograd, 2EUROSYSTEMS, Beograd
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Wednesday Belgrade

Time Hall CeNT (First floor)

11:00- | ICQ 2010/ Session 12 — The 6t Conference of YUSQ STC for quality improvement in health-care -
12:30 | QM model in health-care (Second part).

Predsednici Konferencije: Prof. dr Ljiljana Vujoti¢, MF, Bgd, Mr Zoran Pendi¢, ES, Bgd, Prof. dr
Marko Kontic, SF, Bgd, Prof. Dr Branislav Donfrid, SF, Bgd, Doc. dr Angelina Nikodijevic-Latinovic,
Stomatoloski fakultet, Beograd, Prof. dr Tomislav Jovanovi¢, Medicinski fakultet, Beograd.

Session 2 - Certificated Conference.

Chairmen Session 2:
Ljiljana Vujoti¢, Klini¢ki centar Srbije - Institut za neurohirurgiju.

Ljiljana Jovanovié, Ministarstvo zdravlja — Sektor za zdravstveno osiguranje i finansiranje u
zdravstvu, Beograd.

Gordana Radeli¢, Ministarstvo zdravlja — Sektor za inspekcijske poslove, Beograd.

Violeta Sosi¢, EUROSYSTEMS, Beograd.

Mirjana Naguli¢, Klinika za neurohirurgiju KCS, Beograd.

Danica Gruji¢i¢, Klini¢ki centar Srbije - Institut za neurohirurgiju.

Miaden Dostani¢, Klinika za neurohirurgiju KCS, Beograd.

Vladimir Bascarevié, Klinika za neurohirurgiju KCS, Beograd.

Milan Stojicic. Klinika za plasti¢nu i rekonstruktivnu hirurgiju KCS, Beograd.

Radmilo Roncevié, Specijalna bolnica REVIDA, Beograd.

1. STVARANJE | PRIMENA ORIGINALNOG KLINICKOG | NAUCNOG INFORMACIONOG
PROGRAMA U ENDOKRINOJ HIRURGUI. Paunovi¢ Ivan?, Krgovi¢ Ksenija', Mirna Koji¢
Veljovic2, Bogdanovi¢ Marija2 1.Centar za endokrinu hirurgiju, Klinika za endokrinologiju, dijabetes
i bolesti metabolizma, KCS, Beograd, 2 E-Smart Systems d.o.0., Beograd

2. KONTINUIRANA EDUKACIJA | ORGANIZACIONE PROMENE U URGENTNOJ MEDICINI,
Nikola Jandev!, Ana Sijacki2, Svetlana Dusinovié3, Goran Stoiljkovi¢4, Zvonko Sajferts, Minka
Jordanova®, Zivorad Vasi¢’, Slobodan Obradovics, 1Visoka $kola strukovnih studija za projektni
menadZment Beograd, 2Medicinski fakultet, Beograd, 3Gradski zavog za hitnu medicinsku pomoc,
Beograd, “Gradski zavog za hitnu medicinsku pomoc, Ni§, 5Tehnicki fakultet "Mihajlo Pupin”
Zrenjanin, 5Tehnicki fakultet u Gabrovu, Bugarska, 7Visoka Skola za elektrotehniku i racunarstvo,
Beograd, 8Fakultet za kompjuterske nauke Univerziteta Megatrend, Beograd

3. DA LI NAM JE POTREBAN NACIONALNI PLAN ZA ZBRINJAVANJE AKUTNOG
KORONARNOG SINDROMA, Milovanka Jancev!, Branka Terzic?, Jadranka Stoisavijevic?,
Miodrag Ostoji¢3, SneZana Ristic3, Gradski zavod za hitnu medicinsku pomoc, Beograd, 2KCS
Urgentna kardiologija, Beograd, 3Medicinski fakultet u Beogradu, “Urgentni centar Hamar,
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10.

1.

12.

13.

Norveska

LASERSKA OBLITERACIJA PROSIRENIH VENA Donfrid B., Lozance Olivera, Gligorijevi¢
Andelka, Donfrid D., Novakovi¢ B., Dragic P.

ANGIO-CT U PERIFERNOJ OKLUZIVNOJ BOLESTI Pervulov S., Bokic M., Donfrid B.

MODERNI KONCEPTI OPERATIVNOG LECENJA HERNIJA TRBUSNOG ZIDA Bokun Z,,
Duraki R., Donfrid B.

MODERNI KONCEPTI OPERATIVNOG LECENJA HERNIJA TRBUSNOG ZIDA Bokun Z,
Duraki R., Donfrid

ZNACAJ KOMUNIKACIJE IZMEDU HIRURGA | PATOLOGA U CNS PATOLOGIJI. Milenkovic
M. Sanja’, Stojanovic Lj. Drago$ 2, . Sluzba klinicke patologije, Klinicko bolnicki centar Zemun-
Beograd, Vukova 9, Beograd, 2Sluzba hirurgije,KliniCko bolnicki centar Zemun-Beograd.

SURGICAL TREATMENT OF CAVUS FOOT IN NEUROLOGICAL DISORDERS. Zoran Bajin,
Goran Cobeljic, Vojislav Aleksic, Borivoje Kovacevic, Specijalna ortopedska bolnica Banjica,
Beograd

SAVREMENI STAVOVI O KONTRACEPCUJI. Mitrovi¢ Jovanovi¢ Ana, GAK, Narodni front,
Medicinski fakultet Beograd

LYMPH DRAINAGE IN THE OBSTRUCTED COLON CANCER-EXPERIMENTAL STUDY. Marko
Kontic, KBC Zvezdara Hirurska klinika, Beograd

EDUKACIJA U PALIJATIVNOM ZBRINJAVANJU KAO OSNOVA PODIZANJA KVALITETA U
SISTEMU PRIMARNE ZDRAVSTVENE ZASTITE, M. Durbaba?, S Boskovic2, S. Susnjar3, L.
Perduv*, 'OnkoMedikus - Spes. ordinacija za radiologiju i onkologiju Novi Beograd, 2Visoka
zdravstvena $kola u Beogradu, SInstitut za Onkologiju i radiologiju Srbije, *UdruZenje gradana
"Zvoncica*“, Beograd

PRISUSTVO PROFESIONALNOG STRESA | SINDROMA IZGARANJA U TIMU ZA
PALIJATIVNO ZBRINJAVANJE, S Boskovic!, L. Perduv?, M. Durbaba3, 1Visoka zdravstvena
Skola u Beogradu, 2UdruZenje gradana "Zvoncica®, Beograd, 30OnkoMedikus - Spes. ordinacija za
radiologiju i onkologiju Novi
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall CeNT (First floor)

15:00- | ICQ 2010/ Session 15— The 6t Conference of YUSQ STC for quality improvement in health-care -
16:30 | QM model in health-care (Third part).

Predsednici Konferencije: Prof. dr Ljiljana Vujoti¢, MF, Bgd, Mr Zoran Pendi¢, ES, Bgd, Prof. dr
Marko Kontic, SF, Bgd, Prof. Dr Branislav Donfrid, SF, Bgd, Doc. dr Angelina Nikodijevic-Latinovic,
Stomatoloski fakultet, Beograd, Prof. dr Tomislav Jovanovi¢, Medicinski fakultet, Beograd.

Session 3 - Certificated Conference.

Chairmen Session 3:
Ljiljana Vujoti¢, Klini¢ki centar Srbije - Institut za neurohirurgiju.

Radmilo Roncevié, Specijalna bolnica REVIDA, Beograd.
Miroslav Samardzié, Klinika za neurohirurgiju KCS Beograd.
Goran Cobeljic, Specijalna ortopedska bolnica Banjica, Beograd.

Paunovi¢ Ivan, Centar za endokrinu hirurgiju, Klinika za endokrinologiju, dijabetes i bolesti
metabolizma, KCS, Beograd.

Milo$ Jokovié, Klinika za neurohirurgiju, KCS Beograd.

Danilo Radulovié, Klinika za neurohirurgiju KCS, Beograd.

Vesna Mioljevié, Epidemiolo$ka sluzba KCS, Beograd.

Biljana Jovanovic¢ Epidemioloska sluzba KCS, Beograd.

Natasa Tomic¢, Univerzitet u Beogradu.

Ljiliana Djukic Urgentni centar, Beograd.

Svetlana Delié, Klinika za neurohirurgiju KCS, Beograd.

Veselin Dickov, Fakultet za internacionalni menadZment, Evropski univerzitet, Beograd.
Brana Dimitrijevié, Sekcija za istoriju medicine SLD Beograd.

1. FREEDOM FROM DISEASE - Health protection system in Serbia - management approach,
Veselin Dickov?, Aleksandra Dickov2, Branko MiliGevic, Fakultet za internacionalni menadzment,
Evropski univerzitet, Beograd, 2 Klinika za bolesti zavisnosti, Institut za psihijatriju, Klinicki centar
Vojvodine, Novi Sad, 3Zavod za zdravstvenu zastitu radnika, Novi Sad.

2. SAVREMENI DIJAGNOSTICKI | TERAPIJSKI ALGORITMI U PEDIJATRIJSKOJ
NEUROHIRURGIJI.Optimalizacija postojecih i uvodjenje novih procedura? Mirjana Nagulic,
Mirko Micovic, Ljiliana Vujotic, Klinika za neurohirurgiju KCS, Beograd.

3. SAVREMENI ONKOLOSKI PROTOKOLI ZA LECENJE GBM, Danica Grujicic', Ljiljana Vujoti¢?,
Ana Rokvic?, 'Klinika za neurohirurgiju KCS, Beograd, 2 Schering-Plough Central East AG,

predstavni$tvo Beograd
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4. PROTOKOL LECENJA AKUTNE SAH NA ODELJENJU INTENZIVE TERAPIE, Miaden
Dostanic, Klinika za neurohirurgiju KCS, Beograd

5. PROBLEM OF MASSIVE HEMORRHAGE FROM UPPER GI TRACT ATFER BILIODIGESTIVE
ANASTOMOSIS. Marko Kontic, KBC Zvezdara Hirurska klinika, Beograd.

6. SAVREMENI PROTOKOL HIRURSKOG LECENJA POVREDA PERIFERNIH NERAVA,
Miroslav Samardzi¢, Lukas Rasulic, Vladimir Bascarevic. Klinika za neurohirurgiju KCS Beograd.

7. HIRURSKO LECENJE STENOZE SPINALNOG KANALA. Milo$ Jokovié, Klinika za
neurohirurgiju, KCS Beograd.

8. PREDNJI HIRURSKI PRISTUP U LECENJU CERVIKALNE DISKUS HERNIJE Danilo Radulovié,
Klinika za neurohirurgiju KCS, Beograd.

9. VAGUSNA STIMULACIJA U LECENJU EPILEPSIJE Viadimir Bascarevié, Klinika za
neurohirurgiju KCS, Beograd Mitrovic A: Savremnmeni stavovi o kontracepciji

10. HIRURSKI TRETMAN BAZOCELULARNIH KARCINOMA. Milan Stojicic. Klinika za plastiénu i
rekonstruktivnu hirurgiju KCS, Beograd

11. CORRECTION OF FACIAL DEFORMITES BY PERICRANIAL AND OSTEOPERICRANIAL
FLAPS. Radmilo Roncevic, Specijalna bolnica REVIDA, Beograd

12. CORRECTION OF EXOPHTHALMOS AND EYLID DOFORMITIES IN PATIENTS WITH
SEVERE THYROID OPHTHALMOPATHY, Radmilo Roncevic, Specijalna bolnica REVIDA,
Beograd

13. ULOGA MEDICINSKE SESTRE U PRACENJU KLINICKOG PUTA LEKA, Svetlana Delié,
Zaklina Duri¢, Klinika za neurohirurgiju KCS, Beograd.

14. POSTUPAK KOD POJAVE AKCIDENATA U RADU SA INFEKTIVNIM MEDICINSKIM
OTPADOM, Miladena Koji¢, Marija Mijajlovic, ZC Studenica, Kraljevo
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall CeNT (First floor)

17:00- | ICQ 2010/ Session 18 — The 6t Conference of YUSQ STC for quality improvement in health-care -
18:30 | QM model in health-care (Forth part).

Predsednici Konferencije: Prof. dr Marko Konti¢, SF, Bgd, Prof. Dr Branislav Donfrid, SF, Bgd,
Doc. dr Angelina Nikodijevi¢ — Latinovi¢, Stomatoloski fakultet, Beograd.

Session 4 - Certificated Conference.

Chairmen Session 4:
Angelina Nikodijevi¢ Latinovi¢, Klinika za ortopediju vilica, Stomatoloski fakultet, Beograd.

Ivica Stancié, Klinika za protetiku, Stomatoloski fakultet, Beograd.

Snjezana Colié, Klinika za oralnu hirurgiju, Stomatoloski fakultet, Beograd.

Milica Jovanovi¢ - Medojevi¢, Klinika za bolesti zuba, Stomatoloski fakultet, Beograd.
Olivera Boji¢, Klinika za MFH, Stomatolo$ki fakultet, Beograd.

Marija Bundalo, Klinika za ortopediju vilica, Stomatolo$ki fakultet, Beograd.

Donfrid B., Stomatoloski fakultet, Beograd.

Doki¢ M., KC Zvezdara, Beograd.

Bokun Z., KC Zvezdara, Beograd.

1. SMERNICE U ORTODONTSKOJ TERAPIJI KOD ODRASLIH PACIJENATA Angelina
Nikodijevi¢ Latinovic, Klinika Za ortopediju vilica, Stomatolo$ki fakultet, Beograd (UVODNI RAD)

2. PROTOKOL STOMATOPROTETSKE REHABILITACIJE FUNKCIONALNO ZAVISNIH
PACIJENATA lvica Stancic, Klinika za protetiku, Stomatoloski fakultet, Beograd

3. PROTOKOLIZA ORALNO HIRURSKE INTERVENCIJE KOD PACIJENATA NA
ANTIKOAGULANTNOJ | ANTIAGREGACIONOJ TERAPWI. SnjeZana Coli¢, Klinika za oralnu
hirurgiju, Stomatolo$ki fakultet, Beograd

4. NOVA KLASIFIKACIJA KARIJESA. Milica Jovanovi¢ Medojevic, Klinika za bolesti zuba,
Stomatolo$ki fakultet, Beograd

5. UNAPREDENJE KVALITETA RADA | ZDRAVSTVENIH USLUGA NA KLINICI ZA
MAKSILOFACIJALNU HIRURGIJU STOMATOLOSKOG FAKULTETA U BEOGRADU U
PRIODU 1.11.2006 -1.11. 2009. Olivera Bojic, Klinika za MFH, Stomatolo$ki fakultet, Beograd

6. MENADZMENT SISTEMI U STOMATOLOGIJI. Agnelina Nikodijevié Latinovié, Marija Bundalo.
Klinika za ortopediju vilica, Stomatoloski fakultet, Beograd
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1.

10.

1.

PROFESIONALNI STRES | SINDROM IZGARANJA - FENOMENI KOJI PRATE POSAO
SAVREMENOG COVEKA, Tamara Klikovac, Institut za Onkologiju i radiologiju Srbije, Beograd

POSTUPAK KOD POJAVE AKCIDENATA U RADU SA INFEKTIVNIM MEDICINSKIM
OTPADOM, Miladena Koji¢, Marija Mijajlovic, ZC Studenica, Kraljevo

NADZOR NAD KLICOMOSTVOM KAO PROTIVEPIDEMIJSKA MERA - ZNACAJ | PROBLEMI,
Ljiliana Jovanovi¢, Ministarstvo zdravlja — Sektor za zdravstveno osiguranje i finansiranje u
zdravstvu, Beograd

KONTROLA PROTIVEPIDEMIJSKIH MERA U EPIDEMIJI | PANDEMIJI GRIPA U DRZAVNOM |
PRIVATNOM DOMU ZDRAVLJA NA TERITORIJI OPSTINE NOVI BEOGRAD, Gordana
Radeli¢, Ministarstvo zdravlja — Sektor za inspekcijske poslove, Beograd

STANDARDI RADIOFREKVENTNE TEHNOLOGIJE U HIRURGIJI MALIGNITETA JETRE
STANDARDS OF RADIOFREQUENCY TECHNOLOGY IN SURGERY OF LIVER MALIGNANCY
Brane Gavrancic, Institut za onkologiju Vojvodine; Tatjana Gavrancic, Zavod za transfuziju krvi
Vojvodine; Miroslav lli¢, Institut za plucne bolesti Vojvodine
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade

Time Hall 514 (fifth floor)

09:00- | 1CQ 2010/ Session 10 - 24-ta Godisnja Konferencija NTK za Farmaciju - KVALITET U FARMACWJI -
10:30 | BUDUCI IZAZOVI (Quality in Pharmacy - Future challenges) - First Part.

Predsednice Konferencije: Prof. dr Valentina Marinkovié, mr ph. spec. Snezana Vecerkov-
Vukmirovic, prof. dr Ljiljana Tasi¢, mr sci Vukica Kocic¢-Pesic¢, mr ph spec Jovanka Franeta, mr sci
farm spec Gordana Pejovic.

Chairmen Session:
Prof. dr Valentina Marinkovi¢, ACTAVIS Srbija.

mr ph spec SneZana Vecerkov- Vukmirovic, Alkaloid doo Beograd.

Prof. dr Ljiljana Tasi¢, Farmaceutski fakultet, Beograd.
mr sci farm spec Gordana Pejovic, ALIMS, Beograd.
Prof. dr Mira Zecevic, Farmaceutski fakultet, Beograd.

Prof. dr Jelena Parojci¢, Farmaceutski fakultet, Beograd.

1. KVALITET | USAGLASENOST - IZAZOVI U KOMUNIKACWI U REGULATORNOM
OKRUZENJU, Uvodni rad, (Quality and Compliance in Pharmacy - Communication
challenges in regulated environment), Valentina Marinkovi¢, SneZana VecCerkov- Vukmirovic,
Ljiliana Tasi¢, Gordana Pejovic.

2. POSLEDIPLOMSKA | KONTINUIRANA EDUKACIJA FARMACEUTA- IZAZOVI KROZ TEMPUS
PROJEKAT (Pharmaceutical education- Challenges through TEMPUS project”), Prof. dr
Mira Zecevic, Prof. dr Jelena Parojcic, Farmaceutski fakultet, Beograd.

3. DISKUSIA - moderatori S. Vecerkov- Vukmirovic, V. Kocic- PeSic, Lj. Tasic.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 514 (fifth floor)

11:00- | ICQ 2010/ Session 13 - 24-ta Godisnja Konferencija NTK za Farmaciju — KVALITET U FARMACHJI -
12:30 | BUDUCI IZAZOVI (Quality in Pharmacy - Future challenges) - Second Part.

Predsednice Konferencije: Prof. dr Valentina Marinkovié, mr ph. spec. Snezana Vecerkov-
Vukmirovic, prof. dr Ljiljana Tasi¢, mr sci Vukica Kocic¢-Pesic¢, mr ph spec Jovanka Franeta, mr sci
farm spec Gordana Pejovic.

Chairmen Session:
Mr ph spec Tatjana Sipetic, direktor, Agencija za lekove i medicinska sredstva Srbije, Beograd.

Mr ph spec Tijana Radoj¢i¢, nacelnik, Ministarstvo zdravlja, Beograd.

Dr Snezana Manic, direktor, Agencija za akreditaciju zdravstvenih ustanova Srbije, Beograd.
Mr ph spec Ruzica Nikoli¢, Beograd.

Prof. dr Ljiljana Tasié, Farmaceutski fakultet, Beograd.

Mr ph spec Jovanka Franeta, AU Novi Sad.

OKRUGLI STO: ZAKONSKA REGULATIVA - NOVI IZAZOVI “Regulatory environment — new
challenges”:

1. “Zakon o lekovima i medicinskim sredstvima — novi zahtevi i podzakonska akta”
Moderatori:
- Tatjana Sipeti¢, direktor, Agencija za lekove i medicinska sredstva, Beograd.
- Tijana Radojci¢, nacelnik, Ministarstvo zdravlja, Beograd.

2. "Akreditacija i akreditacioni standardi za apoteke "
Moderatori:
- SneZzana Mani¢ director, Agencija za Akreditaciju zdravstvenih ustanova Srbije, Beograd.
- RuZica Nikoli¢, predsednik radne grupe za izradu akreditacionih standarda za apoteke,
Beograd.
- Jovanka Franeta, AU Novi Sad, ¢lan radne grupe, Novi Sad.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 514 (fifth floor)

15:00- | ICQ 2010/ Session 16 — The 8™ Conference of YUSQ Science-Technical Committee (STC) for quality
16:30 | improvement in agriculture and veterinary medicine - ISO 22000 standards and QI in agriculture and
veterinary (First part)

Predsednicj Konferencije: Prof. dr Gordana Uséebrka, Doc. dr Dragan Zikié, Doc. dr llija Dekic,
Dragoljub Sevié.

Chairmen Session:

Prof. dr Gordana UScebrka, Poljoprivredni fakultet, Novi Sad.
Andelko Miskovi¢, GROW RASAD, Irig.

Branka Rakoviu¢, BB MINAQUA, Novi Sad.

Biljana Séepanovié, Tehnicki fakultet, Novi Sad.

Biljana Vu¢éinié, PANCERT DOO, Novi Sad.

1. IMPLEMETACIJA GLOBAL GAP-a u ,GROW RASAD“, Uvodni rad, Andelko Miskovic,
Nemanja Glogovac - GROW RASAD lIrig, Gordana UScebrka, Poloprovredni fakultet, Novi Sad

2. PROIZVODNJA ,MINAQUA-JODI“U SKLADU SA HACCP SISTEMOM, Branka Rakoviu¢, BB
MINAQUA, Novi Sad.

3. ANALIOZA STANJA IMPLEMETACIJE SISTEMA BEZBEDNOSTI HRANE U HOTELIMA AP
VOJVODINA, Biljiana Scepanovi¢, Bata Kamberovi¢, Tehnicki fakultet, Novi Sad, Gordana
Uscebrka, Poloprovredni fakultet, Novi Sad

4. ISKUSTVA U SERTIFIKACIJI SIATEMA | STANDRDA KVALITETA | BEZBEDNOSTI HRANE,
Biliana Vuéini¢, Ranka Djuric, PANCERT DOO, Novi Sad, Gordana UScebrka, Poloprovredni
fakultet, Novi Sad.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 514 (fifth floor)

17:00- | ICQ 2010/ Session 19 - The 8™ Conference of YUSQ Science-Technical Committee (STC) for quality
18:30 | improvement in agriculture and veterinary medicine - ISO 22000 standards and QI in agriculture and
veterinary (Second part)

RTD - PREHRAMBENI PROIZVODI KAO HRANA | LEK U SVETLU REGULATIVE

Chairmen Session:
Prof. dr Gordana UScebrka, Poljoprivredni fakultet, Novi Sad.

Dragan Zikié, Poljoprivredni fakultet, Novi Sad.
Mr ph Davor J. Koréok, Sektor kvaliteta, B.G PHARM, Beograd.

Doc. dr Valentina Marinkovic, Sektor kvaliteta, Zdravlje-Actavis, Leskovac.

1. SISTEM MENADZMENTA BEZBEDNOSCU DIJETETSKIH SUPLEMENTA KAO
FARMACEUTSKI DOZIRANIH OBLIKA, Uvodni rad, Mr ph Davor J. Koréok, Sektor kvaliteta,
B.G PHARM, Beograd, Doc. dr Valentina Marinkovic, Sektor kvaliteta, Zdravije-Actavis,

Leskovac.
Milosa 9 x: 011/3236266 ANKA NIS ni broj: 07054777
1000 Beograd e-mail: jusk@eunet.rs lijala Beograd Sifra delatnosti: 91120

Srbija www: jusk.org B.R. 105-1039-16 PIB: 100344617




Jedinstveno udruzenje Srbije za kvalitet, Beograd
United Association of Serbia for Quality, Belgrade JUSK
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije

Wednesday 16, Belgrade

Time

Hall 518 (fifth floor)

09:00-
10:30

ICQ 2010/ Session 11 - The 4! Conference of YUSQ STC for Quality Managers — Leadership and
Liders in QM (IMS)

Predsednici Konferencije: Dusan Lazié, Slobodan Sotirov, Mr Branislav Sladié, Mr Vladimir
Gavrilovié, Ljubomir Petrovié, Mr Mirla Mitri¢, Dr Danilo Golijanin.

Chairmen Session:
Dusan Lazié, Metalac, Gornji Milanovac.

Mr Branislav Sladi¢, Energoprojekt-Oprema a.d., Beograd.
Mr Viadimir Gavrilovié, NIS ad, Novi Sad.

Nikola Jancev, Beograd.

1. Liderstvo i model poslovne izvrsnosti, Uvodni rad, V.Gavrilovic, M.Vujakovic.
2. LIDERSTVO | EKOLOSKA SVEST, mr B. Sladic, dipl. ing., Konsalting angencija KAOS, Beograd.

3. LIDERSTVO | ORGANIZACIONE PROMENE, mr Viadimir Gavrilovié, diplinZ., NIS a.d., Novi
Sad.

4. CONTINUOUS EDUCATION AND ORGANISATIONAL CHANGES IN EMERGENCY MEDICINE,
Nikola Jandev, Zivorad Vasic, Ana Sijacki, Minka Jordanova, Siniga llié, Slobodan Obradovic, The
School for Project Management Belgrade, School of Electrical Engineering and Computer Science
of Applied Studies Belgrade, Faculty of Medicine fakultet Belgrade, Tehnicki Faculty Gabrovo
Bugarska, Technical Faculty Kosovska Mitrovica, Megatrend Faculty Belgrade.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 518 (fifth floor)
11:00- | ICQ 2010/ Session 14 - The 6™ International Conference of YUSQ STC for six sigma — What is six
12:30 | sigma ?

Predsednici Konferencije: Prof. dr Mirko Sokovié, dr Tatajana Sibalija, prof. dr Rado Maksimovié,
prof. dr Vidosav Majstorovié.

Chairmen Session:

Prof. dr Mirko Sokovic, FSB, Ljubljana.
Dr Tatajana Sibalija, MEF, Bgd.

Bojan Ercevié, IVA 28, Obrenovac
Marko Ercevic, IVA 28, Obrenovac.
Igor Zukan, MF, Bgd.

Maja Krsmanovic, FON, Bgd.

1.

UNAPREDENJE KVALITETA OBRADE KLIPA KOMPRESORA UPOTREBOM
METODOLOGIJE SEST SIGMA, Uvodni rad, Matej Hohnjec ), Boris KraSovec 2, Mirko Sokovi¢
3, 1) Six Sigma Akademija Matej Hohnjec s.p., Slovenija, 2 anfoss Compressors d.0.0., Crnomel
Slovenija, Fakulteta za strojnistvo, Univerza v Ljubljani, Slovenifa.

A NOVEL APPROACH TO OPTIMISE PROCESS PARAMETER DESGIN BASED ON
TAGUCHI'S QUALITY LOSS FUNCTION AND MULTIVARIATE STATISTICAL TECHNIQUES,
Keynote paper, Tatjana V. Sibalija ', Vidosav D. Majstorovié 21 Petroleum Industry of Serbia —
Gazpromneft, Milentija Popovica 1, 11000 Belgrade, 2 Faculty of Mechanical Engineering,
University of Belgrade, Kraljice Marije 16, 11000 Belgrade.

RESEARCH AND DEVELOPMENT OF CAI MODEL IN DIGITAL ENVIRONMENTS, Prof. Dr.
Vidosav D. Majstorovi¢ 1, Bojan Ercevi¢, M.Sc 2, Marko Ercevic, M.Sc 2, Igor Zukan, M.Sc 1
"Mechanical Engineering Faculty, Laboratory for Production Metrology and TQM, Belgrade, 2IVA
28, Obrenovac.

»069“ METOD KAO INTEGRALNI DEO ,,LEAN 60“ KONCEPTA, Maja Krsmanovic, dr Jasmina
Omerbegovi¢-Bijelovic, Fakultet organizacionih nauka, Univerzitet u Beogradu.

PRIMENA LEAN PRINCIPA U CILJU UNAPREDENJA KVALITETA RADA LABORATORIJA
FARMACEUTSKE INDUSTRIJE, Mr Katarina B. Paviovic, dipl.biohem., dr Vojislav BoZanic,
dipl.ma$.ing. Fakultet organizacionih nauka, katedra za upravljanje kvalitetom
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 518 (fifth floor)

15:00- | ICQ 2010 / Session 17 — 7-ta Specijalna Konferencija — EU direktive i njihova primena u Srbiji
16:30
Predsednici Konferencije: Dr Predrag Popovic, prof. dr Radivoje Mitrovi¢, dr Dusan Kostoski,
Antonije Laketi¢, dr Milena Jovasevic-Stojanovic, Jelica Grahovac.

Chairmen Session:
Dr Predrag Popovicé, Institut Vin¢a, Bgd.

Miroslav Tufegdzic, Institut Vin¢a, Bgd.
Jelica Grahovac, Institut Vin¢a, Bgd.
Dr Mirko Papi¢, MF, Kraljevo.

Dr Aleksandar Petrovi¢, MF, Bgd.

1. Mr Maja Kokune$oski, Dr Predrag Popovi¢. ,Upravljanje ambalazom u Srbiji prema novoj
zakonskoj regulativi®, Uvodni rad.

2. Miroslav TufegdZic, Aleksandzgr Videnovic, dr Vojislav Arandelovic, Aleksandar Durdevic, Institut
za nuklearne nauke “VINCA®: ,Transponovanje evropske niskonaponske direktive
(2006/95/EC) u tehnicku regulativu Srbije*

3. Jelica Grahovac, Dr Predrag Popovi¢, Dr Milena JovasSevi¢ Stojanovic: ,Aparatura za
odredivanje zastitnih karakteristika rukavica prema harmonizovanom standardu EN 437-
1“

4. Dr Mirko Dapi¢, Dr Vladimir Zeljkovic, Dr Radivoje Mitrovic: ,Uskladivanje masSine za
ispravljanje felni RSM 220 sa zahtevima tehnickog zakonodavstva EU“

5. Dr Aleksandar Petrovic, Milo§ MiloSevic, Nenad Mitrovic: ,,Uporedni prikaz dimenzionisanja
ravnog zapornog ventila prema postojeé¢im i EN standardima“.
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Date: 2nd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije
Wednesday 16, Belgrade
Time Hall 518 (fifth floor)

17:00- | ICQ 2010 / Session 20 — The 3 Special Conference - Developing BE and concurency of domestic
18:30 | enterpraces

Predsednici Konferencije: Prof. dr Dejan Dordevic, prof. dr Zvonko Sajfert, prof. dr Dragisa
Randi¢,doc. dr Carisa BeSic.

Chairmen Session:

Prof. dr Dejan Dordevié, vanredni profesor, TF Mihajlo Pupin, Zrenjanin.
Doc. dr Cari$a Besié, Tehnicki fakultet, Cacak.

Prof. dr Marijana Vidas - Bubanja, Beogradska poslovna Skola - Visoka Skola strukovnih studija,
Beograd.

Doc. dr Dragan Cockalo, TF Mihajlo Pupin, Zrenjanin.

Dr Srdan Bogetic, Beogradska poslovna $kola — Visoka $kola strukovnih studija, Beograd.

1. Analiza konkurentske sposobnosti domacih preduzeca u svetlu novih globalnih tokova,
UVODNI RAD, Dejan Dordevié, TF Mihajlo Pupin, Zrenjanin, dr Dragan Cockalo, TF Mihajlo
Pupin, Zrenjanin, dr Srdan Bogeti¢, Beogradska poslovna Skola — Visoka Skola strukovnih studija.

2. Uloga izvrSnog rukovodstva u procesu unaprdenja konkurentnosti u savremenom
poslovanju, dr Carisa Bes$i¢, Tehniéki fakultet Cadak Sajfert Zvonko, TF Mihajlo Pupin,
Zrenjanin, mr Mirela Kljajic-Dervi¢, Univerzitet u Bihacu, Ekonomski Fakultet, Bihac, BiH., mr
Zorica Krnjevic-Miskovic, Moskovska banka, Beograd.

3. Znacaj e-lidershipa za konkurentnost preduze¢a, Marijana Vidas Bubanja, Beogradska
poslovna Skola — visoka $kola strukovnih studija.

4. Uloga unapredivanja kvaliteta poslovanja MSP u razvoju konkurentnosti tekstilne
industrije, Dr. SneZana UroSevic, Univerzitet u Beogradu, Tehnicki fakultet u Boru.

5. Uloga unapredivanja produktivnosti znanja u procesu razvoja konkurentske sposobnosti
MSP, dr DragiSa Randic, Beogradska poslovna $kola — Visoka Skola strukovnih studija, dr Srdan
Bogetic, Beogradska poslovna skola — Visoka Skola strukovnih studija.
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Jedinstveno udruzenje Srbije za kvalitet, Beograd
United Association of Serbia for Quality, Belgrade JUSK
EOQ - Evropska organizacija za kvalitet, Brisel \_A)
ecoQ Athos Ltd, Greece
INTERNATIONAL CONVENTION ON QUALITY YUSQ - 2010, Belgrade, SERBIA

Date: 3rd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Thursday Belgrade

Time Hall CeNT (First floor)

09:00- | ICQ 2010 / Session 21 - 6-ta Godi$nja Konferencija NTK za Akreditovane Laboratorije — Razvoj i
10:30 | primena QM u Akreditovanim Laboratorijama

Predsednice Koferencije: Prof. dr Nada Majkic-Singh, Prof. dr. Svetlana Ignjatovi¢, Mr sci Tatjana
Vodnik.

Chairmen Session:
Prof. dr Nada Majki¢-Singh, Institut za medicinsku biohemiju, Farmaceutski fakultet i Klini¢ki

centar Srbije, Beograd.

Prof. dr Svetlana Ignjatovi¢, Institut za medicinsku biohemiju, Farmaceutski fakultet i Klini¢ki
centar Srbije, Beograd.

Mr sci Tatjana Vodnik, Institut za medicinsku biohemiju, Farmaceutski fakultet i KliniCki centar
Srbije, Beograd.

Mr sci Marijana Dajak, Centar za medicinsku biohemiju, Klinicki centar Srbije, Beograd.

1. Menadzment kvalitetom i akreditacija medicinskih laboratorija, Uvodni rad, Prof. dr Nada
Majkic-Singh, Mr sci Tatjana Vodnik, Prof. dr Svetlana Ignjatovi¢, Centar za medicinsku biohemiju,
Klinicki centar Srbije i Farmaceutski fakultet, Beograd.

2. Obezbedenje poverenja u rezultate ispitivanja, Prof. dr Svetlana Ignjatovic, Centar za
medicinsku biohemiju, Klini¢ki centar Srbije i Farmaceutski fakultet, Beograd.

3. Medunarodni standarda za primenu "Proficiency Testing” (PT), Mr sci Tatjana Vodnik, Prof.
dr Svetlana Ignjatovic, Prof. dr Nada Majkic-Singh, Centar za medicinsku biohemiju, Klini¢ki centar
Srbije, Beograd.

4. Rezultati unutrasnje i spoljasnje kontrole kvaliteta u Srbiji, Mr sci Marijana Dajak, Centar za
medicinsku biohemiju, Klini¢ki centar Srbije, Beograd.
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United Association of Serbia for Quality, Belgrade JUSK
EOQ - Evropska organizacija za kvalitet, Brisel \_A)
ecoQ Athos Ltd, Greece
INTERNATIONAL CONVENTION ON QUALITY YUSQ - 2010, Belgrade, SERBIA

Date: 3rd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Thursday Belgrade

Time Hall CeNT (First floor)

11:00- | ICQ 2010 / Session 22 — The Second Special Conference — Nacional Acreditation Sysytem - State of
13:30 | the Art+ Workshop

Predsednici Konferenfije: Dr Dejan Krnjaji¢, Mr Natalija Jovicic - Zaric.
Chairmen Session:

Jelena Popovi¢, Pomocnica ministra MERR, Beograd.

Dr Dejan Krnjaji¢, ATS, Beograd

Dusanka Santovac, ATS, Beograd

Rade Djuric¢i¢, Rl, Beograd.

I blok - 90 min
1. Zadaci Ministarstva ekonomije i regionalnog razvoja na podrucju infrastrukture kvaliteta i
imenovanja tela za ocenjivanje usaglasenosti — sadasnje stanje i planovi za buduénost ,
Uvodni rad, Jelena Popovi¢, Pomocnica ministra MERR, Beograd.

2. Uloga tela za ocenjivanje usaglasenosti masina i zahtevi za njihovu notifikaciju, Dr Mirko
Dapic, ekspert iz oblasti novog pristupa-bezbednosti masina.

3. Iskustva Slovenije iz rada notifikovanog tela na podruéju masinske directive, Janez Furlan
ekspert, ekspert iz Slovenije iz oblasti novog pristupa-bezbednost masina.

Il blok - 60 min
4. Kolegijalno ocenjivanje ATS-a, korak ka Evropi, Dejan Krnjajic, direktor ATS-a, Beograd.

Znacaj PT Seme, Dusanka Santovac, A. RedZepovic, K. Bogojevié, ATS, Beograd.

5. Dobrovoljne Seme sertifikacije - koncept, Rade Djuricic, RI, Beograd.
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United Association of Serbia for Quality, Belgrade JUSK
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ecoQ Athos Ltd, Greece
INTERNATIONAL CONVENTION ON QUALITY YUSQ - 2010, Belgrade, SERBIA

Date: 3rd June, 2010. Place: Mechanical Engineering Faculty, str. Kraljice Marije 16,
Thursday Belgrade

Time Hall CeNT (First floor)

13:30- | ICQ 2010 / Session 23 - Clossing Ceremony and Plenary Presentation / Farewal Cocktails - Club
14:30 | CeNT (first level).

WELCOME ON The 7th UASQ
ICQ 2010, Belgrade, SERBIA.

Kneza Milosa 9 tel/fax: 011/3236266 AIK BANKA NIS Maticni broj: 07054777
11000 Beograd e-mail: jusk@eunet.rs Filijala Beograd Sifra delatnosti: 91120

Srbija www: jusk.org B.R. 105-1039-16 PIB: 100344617



