Workshop on Sustainable Development/CSR
Antalya April 24, 2005
Conclusions of the workshop
1) There is an increasing interest in Sustainable development/CSR
2) The Government is often directly involved in Sustainable Development/CSR
3) There is a lot of misunderstanding in the concept of Sustainable development/CSR
4) There are already many diverse initiatives done by the EOQ Members
5) There is a need to be more involved.

Recommendations to l'EOQ and its members :
1) Be involved in the Sustainable development agenda in your country

a. Conferences

b. Belong to existing working group

c. Articles in magazines

2) Inform your members on how to address Sustainable Development/CSR in their work

3) Have a package presentation for Managers

4) Have a training program on Sustainable Development/CSR
5) Develop a specific network

As a conclusion a working group was set up to put in action the recommendations. The countries wanting to participate are asked to contact Bertrand Jouslin de Noray.

Summary of the questionnary filled by the participants to the General Assembly.

Most of the countries have started to have activities in the field of Sustainable Development/CSR

There is a strong perception that this domain is important and that National Quality Associations have to be directly involved.

There is not a clear understanding of what is the specificity of Sustainable Development/CSR and there is a need of help to define a strategy.

Governments are involved in nearly all the countries (which was not the case for classical Quality)

EOQ has to play a role in networking and exchange of information and in helping in defining a strategy.
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