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51st  EOQ POST-CONGRESS EVENTS 
Venue: Hilton Budapest WestEnd, 1069 Budapest, Váci út 1-3. 
Date: 24-25 May 2007 

The Hungarian National Committee for EOQ organizes in agreement with the Czech 
Society for Quality (Organizer of the 51st EOQ Congress) will organize a Post-
Congress Symposium that will be presented by the International Academy for Quality 
(IAQ). This Symposium will be the main part of the celebration relating to the 35th 
Anniversary of the Hungarian National Committee. 

PROGRAMME 
24 May 2007 (Thursday) 

13:00-14:30 General Assembly of the HNC for EOQ 

14:30-15:00 Coffee Break 

15:00-18:20 National Quality Conference (Part I.) 
(with simultaneous Hungarian-English translation) 

15:00-15:20 Prof. Pál Molnár, President of HNC for EOQ 
Welcome and Opening: 35th Anniversary of the HNC for EOQ 

15:20-15:40 Péter Kiss, Minister of Social Affairs and Labour 
Consumer Protection and Quality Development in Hungary  

15:40-16:00 Gábor Szetey, State Secretary of the Prime Minister Office for Personnel 
Quality Development of Human Resources and Performance Assessment 

16:00-16:20 Dr. Ferenc Dudás, State Secretary of the Prime Minister Office for Public 
Administration and Quality Development 
The new CAF Model and the Hungarian Quality Award for Public Administration 

16:20-16:40 Coffee Break 

16:40-17:00 Dr. Mátyás Pálvölgyi, President and Director General of the Generali-
Providencia Assurance Company 
Quality Approach and Excellence Model 

17:00-17:20 Juhani Antilla (Finland), Member of the International Academy for Quality 
(IAQ) 
From Quality Management to Quality of Management 

17:20-18:20 Prof. Shoji Shiba, Member of International Academy for Quality (IAQ) 
Breakthrough Management Real Case 

18:20-18:30 Coffee Break 
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18:30-22:00 Gala Dinner 
Greeting to the HNC for EOQ 
Honours 
Culture Programme 

25 May 2007 (Friday) 

09:00-11:00 National Quality Conference (Part II.) 
(with simultaneous Hungarian-English translation) 

09:00-09:30 Gordon Bajnai, State Secretary of the Prime Minister Office for Development 
Quality Development Perspectives through the „National Development Programme – 
New Hungary”  

09:30-10:00 János Takács, Director General of ELECTROLUX LEHEL  
Quality Policy of ELECTROLUX LEHEL Ltd. 

10:00-10:30 Gyula Timár, President and Director General of VEGYÉPSZER Zrt. 
Application of Quality Systems for Road and Bridge Construction  

10:30-11:00 Csaba Tóth, Kaizen Engineer, Certified Black Belt of GE Energy Hungary Co. 
New Ways to Success: Six Sigma and Lean Management 

11:00-11:30 Coffee Break 

11:30-16:00 IAQ Symposium „Leadership, System Approach, Innovation, and Quality 
in the 21st Century” 

Chairman: Prof. Pál Molnár (Hungary) Vice President of IAQ 
11:30-12:00 Prof. Hans Dieter Seghezzi (Switzerland), Director of IAQ  

Enterprise Quality – the Responsibility of the CEO 

12:00-12:30 Prof. Gopal Kanji (United Kingdom), Vice President IAQ 
Performance Measurement: Systems Approach for Excellence 

12:30-13:00 Mr. Charles Aubrey (USA), Vice President of IAQ 
Globalization, Service Quality and Financial and Economic Benefits of Quality 
Management Systems 

13:00-14:00 Buffet Lunch 

Chairman: Mr. Spencer Hutchens (USA), Chairman of the IAQ 
14:00-14:30 Dr. Tito Conti (Italy), President of IAQ 

Expanding the Horizons of Quality for the Benefit of Mankind 

14:30-15:00 Mr. Spencer Hutchens (USA), Chairman of the IAQ 
Quality and Ethics in Leadership for 21st Century 

15:30-16:00 Prof. Kostas Dervitsiotis (Greece), Member of IAQ 
Cultivating Quality Leadership through a Balance of Traditional and Emergent 
Leadership Modes 

16:00 Closing remarks 


